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INITIAL COMMENTS 

This report is aimed at summarizing my observations about the resources and services 

devoted to the international readers in WHU Libraries. I wrote it during a one-month-internship 

that I had in Wuhan University Library (October 8th –November 2nd). This internship was the 

main part of a stay which enabled me to visit several Chinese libraries (September 14th – 

November 27th) and took place into my final year in the French “grande école” École nationale 

des chartes (Paris). The École nationale des chartes deals with visual and written Heritage and 

is aimed at training students willing to become Librarians, Museum Curators and Archivists.  

At the very beginning of my report, I would like to underline that it was my first time in 

China and the first time I visited Chinese Libraries. So, the following comments are directly 

related to my experience in Wuhan University, whose fascinating library gave me the 

opportunity to write such a case study. This text reviews personal remarks and the results of a 

survey that I designed during my internship. Definitely, the mistakes and inaccuracies which 

might be found in it are to be attributed to myself. Furthermore, the report was written 

independently and shall neither mirror WHU librarians or administrative members’ views, nor 

the École nationale des chartes’ ones, but only mine.  

I kindly remind the reader that I was not able to speak Chinese and that English is not 

my mother tongue: this version of my report is a translation of a text previously written in 

French. Because I was not a Chinese speaker, I understood the issues that some foreign readers 

may face but, due to my education and my professional project, I had some preliminary ideas 

about the services which must be found in an academic library. However, it is possible that I 

overlooked some interesting resources. Moreover, I couldn’t meet the person in charge of the 

foreign students in the Subject Services department.  Finally, as my internship took place at the 

beginning of the school year, it would be interesting to lead another research at the end of the 

same year in order to draw accurate comparisons and to see if international readers become 

more and more familiar with the library.   

I would like to faithfully thank all the staffmembers of the Library who welcomed me 

and answered my questions, and especially:   

-Mr. WANG Xincai, Curator in chief of WHU Library, who benevolently met me during an 

appointment which was very stimulating for my researches. 
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-Mme DAI Lei, Deputy Director of the Administrative office, who supervised my discoveries 

in the Library.  

-Mme LIN Jia, Director of the Subject Services department, who provided me with precise and 

useful data about the services for the foreign readers.  

-The whole team of the Reference and Promotion department who gave me interesting 

explanation about the online services of the Library. A colleague also advised me to use the 

website that I chose for my survey.   

I also thank the member of the foreign students’ union (WISU) who released my survey, 

the students who answered it, and finally, my friends who helped me, guided me and were 

devoted translators.  

It was my pleasure to work in (and about !) Wuhan University Library, which was for me 

an absorbing gateway into Chinese libraries’ world. Chinese academic libraries are 

characterized by issues of scale in welcoming a very large amount of students, the importance 

of preservation (even for “current collections”1), and the possibilities given by digital and 

innovative technologies such as social networks. Of course, my following comments could be 

disproved by further case studies about Chinese Libraries: let’s hope these pages may inspire 

some other “chartistes” interns willing to discover Asian libraries ! Moreover, it is obvious that 

such issues or difficulties about international readers are not specific to Wuhan University, nor 

to Chinese libraries. WHU Libraries are here just studied as examples. Every academic library 

-Chinese, French, European, American and so on- is confronted with the same concerns. What 

is at stake on this matter belongs to an international consideration and I humbly hope that I 

could contribute to it with the following remarks.  

  

                                                           
1 See for instance the article that I wrote at the end of my internship for the École nationale des chartes’ website 

(in French): “‘Pierres, feuilles, repros’. Quelques réflexions sur le patrimoine et l’écrit dans les bibliothèques 

chinoises », in Blog « Les élèves à l’étranger » (2018/12/07). Available online : 

<http://ecoledeschartes.tumblr.com/post/180894125432/pierres-feuilles-repros-quelques-r%C3%A9flexions>. 

Link verified on 2018/12/18.   
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I. Introduction 

A. Welcoming foreign readers in Chinese libraries: issues and challenges. Introductive 

comments.  

Welcoming foreign readers is both a duty and an issue for every library: providing them 

with information and resources, no matter the countries they come from on the one hand, while 

respecting Equality towards all the readers on the second hand, are essential tasks for librarians 

and Curators in cultural institutions. For instance, at the National Library of China (Beijing), 

every foreign reader is allowed to get a free library card thanks to his/her passport. There is also 

an English version for the main services of the Library such as the online catalogue and the 

signage. Nevertheless, in local and national libraries, the user-target is usually an inhabitant of 

the city or, at least, a citizen of the country. Welcoming foreign patrons is definitely more at 

stake in University libraries whose classes are open to international selection and which are 

concerned by global ranking2 .  

In 2017, 50 000 international students were registered in Chinese Higher Education 

establishments. These data, which can be found on the Ministry of Education’s official website, 

testify that more or more international students were welcomed in Chinese Universities in the 

past few years (increase of 10% in 2015-2016, then in 2016-2017)3. As an element of 

comparison, 3 239 000 foreign students were welcomed in France for the school year 2016-

2017 (as 12,4 % of the global number of academic students in France)4. Cooperation with 

Western and European countries are promoted by the Chinese government, of course, but a 

strong attention is especially paid to the academic partnerships with other Asian countries and 

many African countries5, which is an interesting cultural parallel of Chinese economic and 

diplomatic policy nowadays.   

                                                           
2 I use the adjectives « foreign » and « international » without any distinction in order to refer to students who 

study abroad and are not Chinese citizens. Nevertheless, some of those speak Chinese very well –as we will see it 

later- thus, all the foreign readers are not likely to experience the same challenges in using the library’s resources. 

There is also another kind of readers in my sample group who are not “students” but teachers for instance. Yet, in 

order to simplify this report, I am going to count them among the international “readers/users/students/patrons”.  
3 Official website of the Ministry of Education of the People’s Republic of China, first paragraph : 

<http://www.moe.gov.cn/jyb_xwfb/gzdt_gzdt/s5987/201803/t20180329_331772.html>. (Read 2018/11/14). 
4 Official website designed by the French Ministry of Higher Education, Research and Innovation : « L'état de 

l'Enseignement supérieur et de la Recherche en France n°11, Chap. 16 : les étudiants étrangers dans 

l’enseignement supérieur » : <https ://publication.enseignementsup-

recherche.gouv.fr/eesr/FR/T194/les_etudiants_etrangers_dans_l_enseignement_superieur/>. (Read 2018/11/12). 
5 « The Cooperation and Exchanges with the Asian & African Countries” (2009/09/10): 

<http://en.moe.gov.cn/Cooperation_Exchanges/201506/t20150626_191371.html >. (Read 2018/11/12): “So far, 
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Wuhan University is a comprehensive university (which means that it gathers a lot of 

schools about various subject matters) endowed with a national significance. Indeed, it has close 

links with the Chinese Ministry of Education, which oversees it, and appears to be a cultural 

institution with a major influence for the whole province of Hubei whose capital is Wuhan city. 

If we rely on the amount of the students, it is the biggest university of the Province6. Wuhan 

University was founded in 1893. In August 2000, several universities merged into a brand new 

Wuhan University, which was deeply reorganized. For the schoolyear 2018-2019, there are 

more than 50 000 students with 2 453 international students from about 130 different countries.  

Today, WHU campus gathers 4 libraries, plus several little Library schools which are 

not part of this present study. Before the students can come and work in the libraries, they must 

register thanks to a certificate. Afterwards, they have to book seats online or by using the 

WeChat account of the Library (since 2016). Moreover, they must swipe their reader cards in 

front of automatic bollards each time they want to get in or to leave the Library.  

 -The Main Library is the biggest library of WHU. It provides the readers with a wealth 

of comprehensive collections, many study areas, a lot of services and resources (2523 seats).  

There are also 3 branch libraries:   

 -The Engineering Library (1002 seats). 

 -The Science Information Library (1238 seats). 

 -The Medical Library, which is the oldest and the smallest library of the Campus (730 

seats).  

For the 4 libraries, the global number of seats is about 5493.  

Due to the significance of Wuhan University and the will to promote its international 

impact7, it is worth wondering what are the services devoted to the foreign readers and how 

WHU libraries might reinforce them. Since, such efforts toward international readers are signs 

of the outstandingness of the better Chinese Universities, as Jia Liu underlined it in a paper 

                                                           
the educational agreements have been signed between China and more than 40 Asian & African countries, 

including Japan, North Korea, South Korea, Mongolia, Vietnam, Singapore, Malaysia, Thailand, India, Pakistan, 

Iran, Israel, Saudi Arabia, Yemen, Egypt, South Africa, and Kenya”.  
6 According to the data given by the website mentioned by the Chinese Ministry of Education about Universities: 

< http://www.campuschina.org/universities_art/index.html?key=3A9A2A350D16820A >. Wuhan University: 

more than 58348 students. (Read 2018/11/14).  
7 Wuhan University Application brochure for international students, a brief introduction to Wuhan University, p. 

[1]:  “During the last ten years, the university has established relations of academic cooperation and exchanges 

with 415 universities, colleges and scientific research institutions in 45 countries and regions”.  
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written 20138. What’s more, Wuhan University had already been studied in a survey for an 

article written in 2008-20099. Under these circumstances, it is logical that WHU libraries are 

presented as decisive assets in the promotional movie released on the University website. The 

viewer sees a student in Journalism and Communication wandering the Main Library and 

claiming: “The library is enormous. It is full of books. It has about every single book that you 

could need”10. 

Fig. 1 : Screenshot of the promotional movie made by the Wuda International Education College 

 

Nevertheless, welcoming foreign readers triggers several issues. As I highlighted it in 

the initial comments above, those are not peculiar to WHU libraries nor Chinese Libraries. All 

the University libraries face and strive the same difficulties. The bibliographical review by A. 

B. Click, C. W. Wiley and M. Houlihan (2017), which analyses the papers written by 239 

international authors about this subject matter, proves that welcoming foreign students is a 

                                                           
8 Jia Liu, “International students and the Chinese academic library: A user 

survey at Beijing Normal University Library”, in The International Information & Library Review, 45:1-2, 2013, 

p. 21: “Only a few of the best Chinese university libraries such as Tsinghua University Library, Peking 

University Library and Fudan University Library provide special services for international students’ needs. For 

example, they built an English website for the library, provided bilingual signage and a librarian proficient in 

English. As far as orientation programs, few libraries provide user education programs specifically for 

international students”. Today, Wuhan University fit these standards too.  
9 Shuqin Jiao, Fu Zhuo, Liming Zhou, Xiaoying Zhou, “Chinese academic 

libraries from the perspective of international students studying in China”, in The International 

Information & Library Review, 41:1, 2009, p. 1-11.  

10武大国际教育学院宣传片 [Promotional movie by Wuda International Education College] (Excerpt: 3’’35-

3’’40). Available online: <http://admission.whu.edu.cn/en/?c=index>. Seen 2018/12/13. 
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global concern. China (like the United Kingdom) is at the 4th place in the table with 8 authors 

analysed11. Under these circumstances, I will expatiate upon WHU Main Library as an example 

in order to point out some important features and issues about foreign readers in academic 

libraries. The global difficulties about them are:  

*On the side of the readers:  

-Lack of linguistic knowledges: some students are not able to communicate with the librarians 

(lack of oral skills) nor to understand the resources that might be useful for them (lack of written 

skills) 

-Cultural differences between the national school systems: the students from different countries 

may be familiar with different academic and educational methods. Then, their needs and 

expectations may vary12.  

-Difference of academic levels as the selection is not the same for Chinese and foreign students. 

Therefore, what is at stake for the students who attend classes in WHU may be different if they 

are Chinese or foreigners.  

*On the side of the librarians:  

-Strategy of some librarians : Jing Liao detailed the historical reasons why Chinese libraries 

were traditionally late in developing public services. Indeed, they made the preservation of the 

collections their first choice to the detriment of accessibility13. However, since the 90’s, great 

efforts have been made to reinforce the care of the readers, especially thanks to Subject 

librarians14 and the new services offered by digital tools15. Nowadays, social networks as 

WeChat, QQ and Weibo are decisive means to establish close links between the staffmembers 

and the patrons who would like to ask questions. But some international students may not be 

familiar with such Chinese social networks… As far as WHU Libraries are concerned, digital 

                                                           
11 A. B. Click, C. Walker Wiley et M. Houlihan, “The Internationalization of the Academic Library: A 

Systematic Review of 25 Years of Literature on International Students”, in College & Research Libraries, 78 : 3, 

April 2017, tables 4 et 5. For the USA (1st), 158 authors are listed.   
12 For instance, Xiaorong Shao, Allan Scherlen, Megan Johnson, Xuan Xu, Yuan Hu, “Chinese students in 

American academic libraries: A survey of Chinese user satisfaction with U.S. library experience”, in The 

International Information & Library Review, 45:1-2, 2013, p. 29. 
13 Jing Liao, “A historical perspective: the root cause of the underdevelopment of user services in Chinese 

academic libraries”, in The Journal of Academic Librarianship, 30: 2, 2004, p. 109-115. 
14 Shuqin Jiao, Fu Zhuo, Liming Zhou, Xiaoying Zhou, “Chinese academic 

libraries from the perspective of international students studying in China”, in The International 

Information & Library Review, 41:1, 2009, Literature review, p. 2.  
15 Jing Liao, “A historical perspective: the root cause of the underdevelopment of user services in Chinese 

academic libraries”, in The Journal of Academic Librarianship, 30: 2, 2004, p. 14.  
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communication is very important and seems to be related to the concept of “library as third 

place”. A mascot, called Xiaobu, is often depicted on the Library’s materials and serves as a 

fictitious intermediary between the librarians and the readers.  

-Inequality towards the readers: when the librarians do efforts in order to help the foreign 

students who face difficulties, they also must remain aware of not disadvantaging the Chinese 

ones who are the more numerous users of the Library.  So, a fair balance must be found between 

the two kinds of patrons. 

B. Selective English and French Bibliography16 
 

Welcoming foreign students in Chinese academic libraries, or comparisons between 

Chinese and American University Libraries:  

AIHONG (Fan), “Creating a bilingual library information environment for foreign users”, in 

The Electronic Library, 27 : 2, 2009, p. 237-246 [available online : 

<https://doi.org/10.1108/00242530110390451>].  

 

JIAO (Shuqin), ZHUO (Fu), ZHOU (Liming), ZHOU (Xiaoying), “Chinese academic libraries 

from the perspective of international students studying in China”, in The International 

Information & Library Review, 41:1, 2009, p. 1-11 [available online : 

<https://doi.org/10.1080/10572317.2009.10762792 >]. 

JOHNSON (Megan), SHI (Weihua), SHAO (Xiaorong), “Exploring library service models at 

Fudan University and Appalachian State University: Experiences from an International 

Librarian Exchange program », in The International Information & Library Review, 42, 2010, 

p.186-194 [available online : 

<https://www.sciencedirect.com/science/article/abs/pii/S105723171000041X>]. 

 

LIAO (Jing), “A historical perspective: the root cause of the underdevelopment of user 

services in Chinese academic libraries”, in The Journal of Academic Librarianship, 30: 2, 

2004, p. 109-115. 

LIU (Jia), “International students and the Chinese academic library: A user survey at Beijing 

Normal University Library”, in The International Information & Library Review, 45:1-2, 

2013, p. 20-27 [available online : <https://doi.org/10.1080/10572317.2013.10766368>]. 

 

SHAO (Xiaorong), SCHERLEN (Allan), “Chinese academic libraries serving international 

students and scholars: An assessment of three case studies”, in The International 

Information & Library Review, 43:1, 2010, p. 53-61 [available online: 

https://doi.org/10.1080/10572317.2011.10762879]. 

 

Chinese students in Western libraries:  

                                                           
16 This selective bibliography indexes works and papers that I found by browsing WHU databases, WHU online 

catalogue, the catalogue of the French National Library, and the bibliographical references provided by the 

French National School of Information and Library Sciences (ENSSIB, Lyon).  
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DUAN (Xiaojie), “How they search, how they feel, and how to serve them? Information needs 

and seeking behaviors of Chinese students using Academic Libraries”, in 

The International Information & Library Review, 48:3, 2016, p. 157-168 [available online : 

<https://doi.org/10.1080/10572317.2016.1204179>].  

 

SHAO (Xiaorong), SCHERLEN (Allan), JOHNSON (Megan), XU (Xuan) & HU (Yuan), “Chinese 

students in American academic libraries: A survey of Chinese user satisfaction with 

U.S. library experience”, in The International Information & Library Review, 45:1-2, 2013, p. 

28-36 [available online : <https://doi.org/10.1080/10572317.2013.10766369>]. 

 

Welcoming foreign students in University abroad: comprehensive books.  

BIAN (Cui), International Students in French Universities and Grandes Écoles : a 

Comparative Study, Singapore: Higher education press Springer, 2017.  

 

CARSWELL (Russell C.), Attracting International Students for Higher Education, New York : 

Nova science publishers, 2010. 

 

CHAPMAN (David W.), CUMMINGS (William K.), POSTIGLIONE (Gerard A.) & al., Crossing 

Borders in East Asian Higher Education, Dordrecht : Springer Netherlands, 2011.  

 

CLICK (Amanda B.), WALKER WILEY (Claire), HOULIHAN (Meggan), “The 

Internationalization of the Academic Library: A Systematic Review of 25 Years of Literature 

on International Students”, in College & Research Libraries, 78 : 3, April 2017, p. 329-358. 

[Available online : 

<https://www.researchgate.net/publication/317108530_The_Internationalization_of_the_Aca

demic_Library_A_Systematic_Review_of_25_Years_of_Literature_on_International_Student

s>]. 

 

DERVIN (Fred), DU (Xiangyun), HÄRKÖNEN (Anu), International Students in China 

Education, Student Life and Intercultural Encounters, Basingstoke, Hampshire ; New York : 

Palgrave Macmillan, 2018. 

 

GUNAWARDENA (Harshi), WILSON (Rachel), International Students at 

University :  Understanding the Student Experience, Bern; New York : P. Lang, 2012. 

 

HAYDEN (Mary), THOMPSON (Jeff), International Schools & International 

Education :  Improving Teaching, Management & Quality, London: Kogan page, 2000.  

 

JINDAL-SNAPE (Divya), RIENTIES (Bart), Multi-dimensional Transitions of International 

Students to Higher Education, London ; New York : Routledge, 2016. 

 

LARSEN (Marianne A.), International Service Learning :  Engaging Host Communities, New 

York : Routledge, 2016.  

 

TANNOCK (Stuart), Educational Equality and International Students. Justice across 

Borders ?, Cham : Palgrave Macmillan, 2018 [available online : 

<https://link.springer.com/content/pdf/10.1007%2F978-3-319-76381-1.pdf>]. 
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WEBER (Raoul), L'accueil des étudiants étrangers dans les bibliothèques des établissements 

d'enseignement supérieur [library curator diploma, dir. Aline Chareyron], Villeurbanne : 

ENSSIB-Université de Lyon 1, 2011 [available online : < https://www.enssib.fr/bibliotheque-

numerique/notices/49069-l-accueil-des-etudiants-etrangers-dans-les-bibliotheques-des-

etablissements-d-enseignement-superieur>]. 

 

 
 

C. Methodology for the collection of data about WHU foreign students  
 

I designed a survey on the website <www.wjx.cn>, which was in Chinese but quite 

convenient. I would like to thank Guo Huangxinyue 郭黄昕玥, who is an undergraduate student 

of my tutor Mrs Yujue Wang, and who helped me to master this software. She also translated 

my English questions into Chinese. Since, the questionnaire was released online in a bilingual 

version English/Chinese and sent to 14 WeChat groups corresponding to foreign dormitories 

thanks to the help of a member of WISU. The questionnaire entitled “1-WHU” (Wuhan 

University) could be answered from October 29th to November 11th. 61 answers were collected.  

Another questionnaire, entitled “2-CAL” (Chinese Academic libraries), was also made with 

a more comprehensive scope and was released from October 31st to November 11th. My 

internship tutor Mrs Wang forwarded the link in her WeChat Moments and it was also sent in 

several WeChat groups gathering foreign students of Renmin University (Beijing). 

Nevertheless, as only 11 answers were collected, this survey can’t be seen as reliable, that’s 

why I will occasionally use those data, just for comparisons.  
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II. Results of the survey 

 

A. Foreign readers’ visits in WHU Libraries  

 

The following tables indicate the proportion of international readers in the 4 libraries of 

Wuhan University: 

Last school year (2017-2018) 

Library Number of entrances 
Recorded entrances of foreign 

students 
% 

Main Library 2 622 235 7 590 0,29 % 

Engineering Library 647 319 121 0,02 % 

Medical Library 458 171 13 995 3,05 % 

Information Science 

Library  
1 128 429 709 0,06 % 

    

sept-18 

Library Number of entrances 
Recorded entrances of foreign 

students 
% 

Main Library 284 801 634 0,22 % 

Engineering Library 62 852 13 0,02 % 

Medical Library 41 977 1 287 3,06 % 

Information Science 

Library  
120 223 73 0,06 % 

oct-18 

Library Number of entrances 
Recorded entrances of foreign 

students 
% 

Main Library 269 676 1 390 0,51 % 

Engineering Library 67 179 52 0,07 % 

Medical Library 43 708 1 498 3,42 % 

Information Science 

Library  
119 239 180 0,15 % 
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The reader must be aware that the data about the recorded entrances of foreign readers 

shouldn’t be taken at face value: they may not be so accurate, according to the opinion of the 

administrative members of the Main Library. Indeed:  

 -Some students are given temporary library cards by their school’s administration and 

their data are not collected by the information system of the Main Library.  

 -Some students who stay in WHU for a short time or for an internship (in the same way 

as me) may use their teachers’ cards instead of personal cards.  

 -Foreign students are sometimes given a Chinese name by WHU administration, which 

could prevent the information system from recognizing if they are foreigners or not.  

 -Their data are mainly gathered by the administration of the School of International 

Education and are not transmitted to the Library. 

 -The number of entrances doesn’t take into account the visits of the « digital library » 

online but only records the « physical » entrances.  

 -Some foreigners who are willing to work in the library don’t have the proper card. 

Therefore, they have to study somewhere else. (i. e.: a young French Teacher didn’t manage to 

get a temporary card because of administrative issues).   

By the way, the example of Wuhan University Library is very telling about the global 

difficulties of collecting statistic information which, however, are necessary to define the 

readers’ expectations, needs and work habits.   

However, if we rely on these data, we can estimate that the proportion of foreign readers 

among WHU Library’s users is insignificant, except for one library: the Medical branch one. I 

assume that foreign readers are more familiar with this library because it is not far from their 

dormitories in the Medical campus. On the contrary, foreign students living in the Main campus 

must walk for 15 minutes at least to go to the Main Library, which might discourage them to 

study in the library. Many of them prefer to stay and work in their dorms.  

*Main majors mentioned in my survey: The respondents mostly follow language classes: 

Chinese (14), English (3) or Japanese (1). 11 of them study economical or financial disciplines. 

5 of them (I am counted among them) are interested in Information and Library Management 

or Journalism. 5 respondents were also scientific students (Chemistry, Engineering sciences, 
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and Computing sciences). 4 were Medical students and another 4 attend History or Diplomacy 

lessons. 4 students were registered in Law. 4 didn’t answer the question. According to the 

information given by the administration of the University, at WHU, 27,6 % of the international 

students are registered in Medicine ; 25,4 % in Economics.  

Let’s focus now on the countries of the 61 respondents of my survey thanks to the graph 

below. 23 students were French, which is logical: as a French citizen, I had more numerous and 

easier meetings with them. However, it is important to underline that few French students are 

registered in Wuhan University (55), in comparison with some countries such as India (526 

Indian students). Therefore, my sample group may not be balanced. However, it is worth 

broaching the accounts of European and Western students, whose data were hardly collected17 

in the papers and studies that I listed in my selective bibliography above.  

Fig. 2 :Geographic area/ continent of the 61 respondents of the survey “1-WHU”. 

 

 Most of the international students of WHU are at the beginning of their academic 

education (Undergraduate/Bachelor: 60%), which stands with the comments of the researchers 

mentioned in the selective bibliography18. As an element of comparison, most of the 

international students welcomed in France and in the United States are writing a PhD19. For 

                                                           
17 Shuqin Jiao, Fu Zhuo, Liming Zhou, Xiaoying Zhou, “Chinese academic libraries from the perspective of 

international students studying in China”, in The International Information & Library Review, 41:1, 2009, p. 3.  
18 Idem. 
19 As for France, 41% of foreign students are registered as PhD students : « L'état de l'Enseignement supérieur et 

de la Recherche en France n°11, Chap. 16 : les étudiants étrangers dans l’enseignement supérieur » : 

<https ://publication.enseignementsup-

recherche.gouv.fr/eesr/FR/T194/les_etudiants_etrangers_dans_l_enseignement_superieur/>. (Read 2018/11/12).  
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WHU’s case, it is important to keep in mind that the difficulties that the foreign students might 

face in the library could result from a lack of skills in bibliographical researches. Then, being a 

user of a foreign library may exacerbate their problems.   

Fig. 3: Academic level of the 61 respondents (survey “1-WHU”.). 

 

The survey also asked the students to give an approximate assessment of their skills at 

Chinese language by using a scale from 1 (none) to 100 (native-speaker standards): the global 

mean was  49.52. The repartition is balanced for the whole scale, as it is shown by the graph 

below. However, 16 answers mention low skills (from 1 to 20), which forecasts difficulties for 

these readers who might not be able to use the resources available in the Library freely. 9 of 

those are French students.  

Fig. 4: Approximate auto-assessment of the respondents’ skills at Chinese language, from 1 

(none) to 100 (native-speaker standards). 
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B. WHU Libraries and the foreign readers: services and resources available in the 

Main Library.  
 

In a paper dating back to 200920, Fan Aihong lists the services that a Library must develop 

to help international readers:  

-English signage in the Library and for the online catalogue 

-English training for the librarians 

-Individual explanation and personalized help 

-English digital resources.  

Bilingual signage, therefore, is the most obvious tool that a library team can create to help the 

international users.   

In WHU Library, I noticed numerous English materials for:   

-The library map  

-The caption of the Chinese Library Classification, which sorts books thematically from A to 

Z.  

-The guidebook for the readers. I also translated it into French. Mrs Lin, the Director of the 

Subject Services department told me that the next language chosen for a translation might be 

Spanish. About the bilingual guidebooks, the respondents of the questionnaire “2-CAL” gave 

dissenting answers, which indicates that the promotion material could be more highlighted and 

that the readers are sometimes unaware of the available resources and services: 1 students of 

Renmin University (among 4 respondents) wrote that an English guidebook existed, where as 

another gave the opposite answer. The 2 other students couldn’t decide. The same situation is 

also found about the language available for the borrowing machines.     

-The guidebook about the databases purchased by the Library (work in progress) 

-The website, which was created in 2005, then modernized in 2016. Wuhan University seems 

to have been among the pioneers in developing such English websites since the famous 

Tsinghua University of Beijing realized its own online catalogue and another educational 

                                                           
20 Fan Aihong,“Creating a bilingual library information environment for foreign users”, in The Electronic 

Library,  27 : 2, 2009, p. 237-246.  
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English website about 2006/200821. As a comparison, the website of the famous French 

academic Library of Sorbonne (Paris) doesn’t have an English version22. 

*Some activities are also organized and are aimed at including international students:  

The Subject services department of the Main Library was created in 2012. Its mission is 

to help the patrons with their researches, to write thematic reports about academic trends and to 

organize training sessions. One of the members of the team looks after the international readers 

but I couldn’t meet this person, who was absent during my internship.  

An optional training session about the resources and a guided tour of the Main Library 

have been organized at the beginning of the school year for 3 years. It involves also some 

members of the English Club ESC. The Chinese and English guidebooks were given to the 

participants during the session I attended to, which shows that the librarians are well-disposed 

to collect information and advice from the international students in order to enrich their 

services. The foreign students’ union WISU forwarded the news about this training session and 

about 30 people participated. Organizing sessions like this one regularly would be a good idea. 

Some students would also like to get some help with the registration process.  

-The Subject services department also encourages foreign readers to get involved in the « Living 

Library » activities which record various stories and news from WHU students. An example of 

such activities is given by the article published online by the Reference and Promotion 

department on November 21st about the Medical Library. Some training sessions are also 

mentioned in this paper23.  

-It is possible to contact Subject librarians via e-mails to ask them questions about the Library.  

Nevertheless, foreign patrons could sometimes be seen as “special readers”:  

                                                           
21 Idem, p. 240-241: It deals with an « Academic information resource portal » and an online English catalogue. 

However, the paper doesn’t say whether there was a previous English version before 2008.  
22 BIS Website: <http://www.bibliotheque.sorbonne.fr/biu/>. However, it is possible to download an English 

flyer with explanation. A virtual English tour is also available.  

23 “武汉大学图书馆  /  Warm Moments : Library Without Borders” published by the account “微信号 

whu_library”: 

<https://mp.weixin.qq.com/s?__biz=MzAwOTIyNTQ4MQ==&mid=2654476036&idx=1&sn=ed42bdb95d6cee

4f55f1ceed42c85d73&chksm=80ae6362b7d9ea74104ec3db13bd67c0b505b59cf6102cf725246b92cf0b9281194e

cb713f47&mpshare=1&scene=1&srcid=1122Ya0VJHwmWjRjIvSMMcIM#rd?>. (Read 2018/11/22).  
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-A librarian of the Medical Library told me that, theoretically, they had to give a deposit in 

order to borrow foreign books which are much more expensive than Chinese ones. This is also 

the case in the National Library of China where all the readers are asked to give such a deposit, 

which is higher for foreign books. However, according to the administration of the Main 

Library, this measure, which was implemented a few years ago, is no longer in use at Wuhan 

University. Nevertheless, some readers sometimes struggle in borrowing books because they 

are asked special certificates and may think that they are denied the loan. The certificate is given 

by the School of International Education in order to guarantee the integrity of the collections 

and prevent the problems which might be related to financial issues if a book is lost or if a 

student gives up the studies. But, the entrances in the libraries and the use of electronic resources 

are automatically opened to every student, without certificate.  

-In 2014, a serious game (Rescue Xiaobu) was created in order to introduce the library to the 

freshmen. After playing this game, the functions of the University card for the Library are 

activated and it is possible to use it as a reader card. But, there is only a Chinese version of this 

game, so the international students don’t have to play it.  

-Broadly speaking, the information and services in English are sometimes less precise due to 

the translation. For instance, the English website provides less news and knowledges: the 

readers are not told how to contact the librarians by WeChat or QQ nor how to book a seat 

online… If the readers were given the possibility to download the reader English guidebook, it 

would be easier for them to discover the library. Yet, some foreign readers ask for the librarians’ 

help and for more English materials:  (example of the comment n.40: « Also I am struggling to 

use the interlibrary loan service that is not translated in English... Help!! » ). This other 

comment (n.29) is also very telling about the international students’ expectations [sic]: 

« International students have lack of knowladge [sic, knowledges] about access the online 

library, borrowing books, booking seats and how to find the seats...etc… So, if can spread more 

knoladge among Internationl studnets its more comfortable for our studies”. A young woman 

registered as a student in Library Sciences also related a misunderstanding about the call 

numbers used in Library:  « I would like to know which kinds of classification system such as 

DDC (Dewey), LC (Library of Congress), UDC (Universal decimal), Brown subject 

classification, Bliss Bibliographic Classification or other classification and so on. » (Comment 

n.19).  
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C. WHU Libraries and the international readers: work habits and issues.  
 

*Entrances in the Library compared to the favourite working places:  

 

Fig. 5 : Visits in the Library, compared to the beginning of the international students’ stay in WHU 

(survey 1-WHU). 

40% of the 61 respondents have been studying at Wuhan University for less than 2 

months. Therefore, it is logical that they are not very familiar with the Library. Although more 

than 40% of the respondents have been in Wuhan for more than 1 year (23%) and even 2 years 

(18%), those aren’t regular users of the library neither. On the figure, the vertical axis shows 

how long they have been in WHU whereas the coloured key is about the number of visits in the 

Library. Many students who are not freshmen (more than 1 or 2 years in the campus) seldom 

come to the library (Never or Monthly).  
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Fig. 6: Favourite working places, compared to the visits in the Library (survey 1-WHU). 

The horizontal axis deals here with the visits in the Library whereas the colors refer to 

the favourite working places: the dormitory is a recurrent answer (green). The coffee shops 

play also an important part as working places (pink).  

 

  

*Getting access to the library:  

Many French students I interviewed conceded that they had never entered the Library 

and sometimes that they had no idea of its location. This fact is confirmed by the choice of 

answers such as “I hardly know the location of the Library » (7 times) or “I never go to the 

Library » (25 times) in “1-WHU” questionnaire. Under these circumstances, the presence of 

automatic bollards at the gate, in front of those the students must swipe their cards, also seems 

to discourage some of them to get in the Library24.  

Thought the libraries are described in WHU brochures, their locations are not indicated 

on the English map given to the foreign freshmen.  For instance, it could be worth adding QR 

codes in the leaflets and flyers which would display the GPS location of the buildings. 

                                                           
24 See below other comments about the use of bollards, p. 23. 
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Fig. 7: Map of WHU campus with English captions about the foreign students’ dorms. No English 

indication is given for the Main Library. 

 

Moreover, the Main Library is quite far from the international campus, which may 

explain the lack of interest of some foreign students toward it. In comparison, the Medical 

library, which is closer to the dormitories welcomes more regular international readers. In spite 

of the efforts of the librarians, most of the freshmen got aware of the Library by their own (« I 

discovered it by my own or thanks to friends », 69%). For the survey “2-CAL”, this answer was 

selected by 82% of the respondents.  

Fig. 8: How the international students got aware of the library (survey 1-WHU). 
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D. International readers and WHU Libraries: ambiguous feelings, expectations and 

suggestions. 
 

I define the way international students consider the library as « ambiguous feelings » 

because some of them are not so interested in it or don’t have the impression of being « target 

customers ». On the other hand, a lot of them are willing to learn more about its services and to 

become more and more familiar with it. 6 students among those who wrote a free comment in 

my survey “1-WHU” expressed their satisfaction about WHU Libraries. 2 French-speaking 

students even voiced their admiration for the Main Library, even though they were not steady 

users. One of them described the Main Library as “perfect”, while admitting that he hoped the 

Library will keep on developing its services for foreign patrons.   

Fig. 9: Use of the Library resources and satisfaction of the respondents (survey “1-WHU”).   

0 : never tried and can’t answer the question ; 1 :  dissatisfied ; 2 : medium ; 3 : satisfied ; 4 : highly 

satisfied (“the resources perfectly meet my needs”). 

 

The following graph proves that many of the respondents underuse and neglect the services and 

the collections: the blue line 0 reveals that a high proportion never tried to use books, periodicals 

nor databases.  

 

 

On this graph, the level of the users’ satisfaction about the resources available in the 

Library is ranked from 1 (dissatisfied) to 4 (“the resources perfectly meet my needs”). Books 

are the collections which arouse less satisfaction (only 1,64 % of the respondents are highly 

satisfied). To quote just but one example, a French student told me that the librarians could fill 

some lacks about comprehensive works. He also pointed out that books were sometimes 
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changed (or moved?): the feeling of “loosing” those volumes launches a misunderstanding 

about the thoroughness of the collections. 5 other free comments cast a light on issues about 

lacks of reference books or the location of English editions on the shelves.  

-Comment n.4: « Cannot find the classic works or recent well-known ones in my field 

in English version. As many other foreign students, reading in Chinese at an academic level is 

fairly impossible after only several years of studying the language, so more available books in 

English would be very useful for us.” 

-Comment n.22: “I wish there were more English medical books, novels and 

periodicals.”  

The current demand of new novels and leisure works had been already underlined in the 

study launched in 2008-2009 and by Jia Liu in the paper written in 201325. As a comparison, 

the results of the survey designed by her about the expectations of the foreign readers in Beijing 

Normal University (BNL) underline that “BNL should add more resources, specifically for 

leisure readings and books in foreign languages, to meet the needs of the international students. 

In addition, the library should also put emphasis on development of electronic resources since 

‘Library has extensive electronic resources’ took second place in overall mean importance [in 

the chosen answers]”26. 

What about the electronic resources of Wuhan University Libraries? The databases 

purchased by the Library are highly appreciated by 11,48 % of the respondents. Therefore, the 

valorization of the digital collections seems to fit well the work habits of a significant group of 

international students who often study in their dorms with their own laptops and browse online 

resources without entering the library. Some of them would like to download more materials, 

which is shown by the comment n.27: “We can not download full material. Only read online”. 

Since, for the respondents, it is equally important to borrow books and to access online 

information (54 %), as it is verified by the following graph:  

                                                           
25 Jiao (Shuqin), Zhuo (Fu), Zhou (Liming), Zhou (Xiaoying), “Chinese academic 

libraries from the perspective of international students studying in China”, in The International 

Information & Library Review, 41:1, 2009, p. 7, Jia Liu, “International students and the Chinese academic 

library: A user survey at Beijing Normal University Library”, in The International Information & Library 

Review, 45:1-2, 2013, p. 25.  

26
 Jia Liu, idem.   
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Fig. 10: Main assets of WHU library (survey “1-WHU”). 

 

According to them, the library is also the traditional sanctuary where it is possible to 

study quietly (91 %). 6 respondents among the 24 who wrote a free comment expressed the will 

to access it easily and voiced some difficulties about the registration process or the automatic 

bollards:  

-Comment n.9 : « think it’s not convenient to have the students to register their students card 

first in order to the library […] accessing the library should be for all students that have the 

student card, not only for students that have gotten their card registered.” 

-Comment n.31: “I think it would be good […] if you could move more freely out and in from 

the library when you have booked a seat [….]”.  

Nevertheless, even if some students don’t understand the reasons and function of the 

entrance control, it is worth underlining the benefits: it is of course a mean to prevent the loss 

of books and also a good way to collect important statistic data which could be used in studies 

(like this one!) and help the staffmembers to adjust the Library’s policies. Moreover, swiping 

the card at the entrance of the Library improves the seat management by updating the real-time 

status of the seats: if a reader leaves its seat over half an hour, the seat could be released to 

another patron. When it comes to this online booking system, the answers of the respondents 

are qualified: some strongly agree with the reservation of seats which avoid the appropriation 

of desks all day long by students who leave their belongings on the tables (2 answers collected 

by the survey and 1 collected during an interview). Others regret that the online system is only 

available in Chinese. Moreover, booking a seat doesn’t meet the needs of those who decide to 

come and work at the library on the spur of the moment  (Comment n.54 : « I never know when 
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I want to go to the library and how long I will stay so it is very formal to book seats in this 

case”). And yet, it is important to understand that the bollards are also a feature of the Parisian 

libraries that I know and that the booking system appears to be a good solution to the scale issue 

due to the considerable number of students in Chinese universities. Such a system, while 

optimizing the space within the library, prevents the students from waiting in line for seats and 

the crush which may result at the opening of the library.  
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III. CONCLUSION 

 

Developing the digital collections is, without any doubts, a crucial point for the University 

libraries nowadays: the example of WHU libraries corroborates this statement. Under these 

circumstances, building up English materials to promote the purchased databases and 

introducing them to the users are decisive tasks, which are underlined by comments such as 

“Wuhan digital libraries are mostly in Chinese so are difficult to use […].” (Comment n.38). 

The use of databases seems to reconcile the work habits of international students which 

sometimes struggle to access the “real” library or are occasional patrons, and current concerns 

about the collection strategy in academic libraries worldwide. For this reason, welcoming the 

foreign readers is related to 3 kinds of tasks: being able to talk with these users face-to-face ; 

intensifying the efforts about English signage and materials; promoting online resources that 

the readers may access outside. Furthermore, it is worth going on promoting the collection ; 

enriching the English website ; helping the patrons with the location of the buildings ; and 

organizing training sessions with others operators of the campus  (teachers, student clubs, 

WISU and so on). Events such as the Cultural Exchange Festival must also be efficient 

platforms to give visibility to the Library while sharing a lot of knowledges in a friendly and 

welcoming atmosphere.  One of the respondents of the survey (Comment n.43) described WHU 

Main Library as “a XXIst-Century-modern library” whose machines and automatic tools make 

the work easier. In a nutshell, Wuhan University Library gathers all the key-elements to 

strengthen the links with its foreign readers and to confirm that it is a role-model for Chinese 

academic libraries nowadays.   
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IV. Additional documents  

1-WHU : International Students at WHU Libraries - 国际生在武大图书馆 

 

1. Nationality 国籍：_________     

Mother tongue 母语：__________ [填空题] * 

 

2. Skills at Chinese language 中文水平   [输入0到100的数字]* 

1 : None 完全不会 

100 : Native speaker standard 母语者水平 

 

________________________________ 

 

3. How long have you been studying at Wuhan University ? 在武汉大学学习了多长时间 ? [单选题] 

* 

○1 or 2 months 1或2个月 

○3 or 4 months 3或4个月 

○More than 6 months 6个月以上 

○1 year 1年 

○More than 1 year 1年以上 

○More than 2 years 2年以上 

 

4. Major (discipline) 专业 : [填空题] 

_________________________________ 

 

5. Academic level 学术水平 [单选题] * 

○An Undergraduate student / Bachelor 本科生 

○A Master student 研究生 

○A Doctoral student 博士生 

○A Visiting scholar / a Teacher 访问学者 教师 
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○Other (please specify) 其他（请注明） _________________ 

 

6. Where do you study usually ? 你通常在哪里学习? [多选题] * 

□At the Library 在图书馆 

□In your dormitory 在寝室 

□In classrooms 在教室 

□In coffee shops 在咖啡店 

□Other (please specify) 其他（请注明） _________________ 

 

7. In which library do you study (more than one choice possible) ? 你在哪一个图书馆学习（可多选

）? [多选题] * 

□Main Library 总馆 

□Engineering Library 工学部图书馆 

□Information Science Library 信息学部图书馆 

□Medical Library 医学部图书馆 

□School library 院图书馆 

□I never go to the library 我从来没有去过图书馆 

□I use the e-resources available online 我使用网上的电子资源 

 

8. How often do you go to the library per month ? 你一个月去图书馆几次 ? [单选题] * 

○Never 从不 

○Monthly 一月一次 

○Biweekly (twice a month) 两周一次（一月两次） 

○Once a week 一周一次 

○Twice a week 一周两次 

○Daily 每天都去 

 

9. How did you get to know WHU Libraries ? 你是怎么知道武汉大学图书馆的? [多选题] * 
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□I attended a presentation of the library (by librarians, teachers, WISU...) 我发现了图书馆的存在

（通过图书馆院，老师和WISU） 

□I read information about the library in the Freshmen Guidebook 我在新生手册里了解到图书馆

的信息 

□I discovered it by my own or thanks to friends 我自己发现的／朋友告知 

□I hardly know the location of the library 我不知道图书馆的地点 

□Other (please specify) 其他（请注明） _________________ 

 

10. Did you face some issues to get access to the library or to consult books ? Is it easy to... 你使用图

书馆或查阅书籍时遇到了什么问题? 是否容易。。。 

[矩阵单选题] * 

 0 1 2 3 4 5 

-Register, 

create an 

account and 

get your ID 

information 

to activate 

your card ? 

登记、创

建一个账

户，用你

的ID信息

激活阅读

卡? 

○ ○ ○ ○ ○ ○ 

-Book a 

seat online 

by the 

website, the 

APP or the 

WeChat 

account of 

the Library 

? 在图书馆

的网页、

APP或者微

信公众号

○ ○ ○ ○ ○ ○ 
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上预订座

位? 

-Find an 

available 

seat in the 

Library 

without 

booking it 

(sofas, 

chairs in the 

corridors) ? 

不预定座

位在图书

馆找到空

位（走廊

的沙发和

椅子) ? 

○ ○ ○ ○ ○ ○ 

-Search for 

books 

thanks to 

the 

catalogue  ? 

用目录找

到书 ? 

○ ○ ○ ○ ○ ○ 

-Find the 

book you 

need on the 

shelves ? 在

书架上找

到书 ? 

○ ○ ○ ○ ○ ○ 

-Borrow 

and return 

books ? 借

书和还书 ? 

○ ○ ○ ○ ○ ○ 

-Use the 

digital 

resources ? 

使用电子

资源 ? 

○ ○ ○ ○ ○ ○ 
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0 : I never tried and can't answer the question. 我从没试过所以回答不了问题 

1 : Very difficult. 很难 

2 : A bit difficult. 有点难 

3 : Medium. 中等 

4 : Easy. 简单 

5 : Very easy. 很简单 

 

11. What kind of resources do you mostly use ? 你经常使用何种资源? [多选题] * 

□Library books 图书馆的纸质印刷书 

□Library periodicals (journals and newspapers)图书馆的期刊杂志（期刊和报纸） 

□Library digital resources, databases, e-books and e-journals 图书馆的电子资源、数据库、电子

书和电子期刊 

□None 没用过 

□I bring my own books and materials 我会带自己的书和材料 

□I search for materials and datas on the Internet by my own 我自己在网上查询材料和数据 

 

12. Did you use to study at some libraries in your country ? Which ones ? 你有在自己国家的图书馆

学习过吗?是哪一个? [多选题] * 

□School / University library 学院／校图书馆 

□City or local library 市／当地的图书馆 

□National library 国家图书馆 

□None 没去过 

 

13. As far as you are concerned, what are the main assets of WHU libraries ? 对你而言,武大图书馆

最主要的价值是什么? [多选题] * 

□Quiet study place 安静学习的地方 
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□Dating / meeting place 约会 ／聚会的地方 

□Borrow books 借书 

□Use the Internet, databases, e-resources 使用互联网、数据库、电子资源 

□Relevant collections of books and resources 相关的书籍和资料 

□Other (please specify) 其他（请注明） _________________ 

 

14. Are the resources of the Library sufficient for your needs ? 图书馆的资源能满足你的需要吗?[矩

阵单选题] * 

 0 1 2 3 4 

Books 书 ○ ○ ○ ○ ○ 

Periodicals 

期刊杂志 
○ ○ ○ ○ ○ 

Databases 

and e-

resources 

数据库和

电子资源 

○ ○ ○ ○ ○ 

 

0 : I never tried and can't answer the question. 我从没试过所以回答不了问题 

1 : Not at all 完全不能 

2 : Medium 中等 

3 : Yes, the resources are sufficient 资料充足 

4 : Yes and the resources perfectly meet my needs 完美满足我的需求 

 

15. Comments on WHU libraries ? 对武大图书馆的评价? [填空题] 

_________________________________ 
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2-CAL : International Students in Chinese University Libraries 中国的留学生在大学

图书馆的相关情况 

 

1. Name of your University 你的学校名称 [填空题] 

_________________________________ 

 

2. Nationality 国籍：_________     

Mother tongue 母语：__________ [填空题] * 

 

3. Skills at Chinese language 中文水平   [输入0到100的数字]* 

1 : None 完全不会 

100 : Native speaker standard 母语者水平 

 

________________________________ 

 

4. How long have you been studying in your present University ? 在你现在的大学大学学习了多长

时间 ? [单选题] * 

○1 or 2 months 1或2个月 

○3 or 4 months 3或4个月 

○More than 6 months 6个月以上 

○1 year 1年 

○More than 1 year 1年以上 

○More than 2 years 2年以上 

 

5. Major (discipline) 专业 : [填空题] 

_________________________________ 

 

6. Academic level 学术水平 [单选题] * 

○An Undergraduate student / Bachelor 本科生 

○A Master student 研究生 
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○A Doctoral student 博士生 

○A Visiting scholar / a Teacher 访问学者 教师 

○Other (please specify) 其他（请注明） _________________ 

 

7. Where do you study usually ? 你通常在哪里学习? [多选题] * 

□At the Library 在图书馆 

□In your dormitory 在寝室 

□In classrooms 在教室 

□In coffee shops 在咖啡店 

□Other (please specify) 其他（请注明） _________________ 

 

8. How often do you go to the library per month ? 你一个月去图书馆几次 ? [单选题] * 

○Never 从不 

○Monthly 一月一次 

○Biweekly (twice a month) 两周一次（一月两次） 

○Once a week 一周一次 

○Twice a week 一周两次 

○Daily 每天都去 

 

9. How did you get to know your University library ? 你是怎么知道你的大学图书馆的? [多选题] * 

□I attended a presentation of the library (by librarians, teachers, the association of foreign 

students...) 我发现了图书馆的存在（通过图书馆院, 老师和留学生社团...) 

□I read information about the library in the Freshmen Guidebook 我在新生手册里了解到图书馆

的信息 

□I discovered it by my own or thanks to friends 我自己发现的／朋友告知 

□I hardly know the location of the library 我不知道图书馆的地点 

□Other (please specify) 其他（请注明） _________________ 
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10. Does your University library have 你的图书馆有：[矩阵单选题] * 

 0 Yes No 

-A website 

网站 ? 
○ ○ ○ 

-A WeChat 

account 微

信公众号 ? 

○ ○ ○ 

-A seat 

reservation 

system  座

位预约系

统 ? 

○ ○ ○ 

-Printers 

and 

scanners 打

印机 ? 

○ ○ ○ 

-3D 

printers 3D

打印机 ? 

○ ○ ○ 

-Self-

service 

borrowing 

machines 

自助借书

机 ? 

○ ○ ○ 

-A rest area 

休憩区 ? 
○ ○ ○ 

-Group 

study 

rooms 研修

室 ? 

○ ○ ○ 

 

Please select 0 for : I don't know and can't answer the question 

 

11. Does your University library provide international students with 你的大学图书馆为留学生提供

：[矩阵单选题] * 



Lou Delaveau – École nationale des chartes, final-year student. Results of the survey about the foreign readers of WHU 

Libraries. November 2018 

35 

 

 0 Yes No 

-A 

guidebook 

in English 

英文版的

指南 ? 

○ ○ ○ 

-A 

guidebook 

written in 

other 

foreign 

languages 

(please 

specify) 其

他语言版

本的指南

（请注明

）? 

○ ○ ○ 

-English or 

multilingua

l  

programs/w

orkshops/ac

tivities/lect

ures 英语

或多种的

用户教育

培训/工作

室/活动/讲

座 ? 

○ ○ ○ 

-English or 

multilingua

l  catalogue 

英语或多

语言的目

录 ? 

○ ○ ○ 

-English or 

multilingua

l  

borrowing 

machines 

○ ○ ○ 
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英语或多

语言的借

书机 ? 

 

Please select 0 for : I don't know and can't answer the question 

 

12. Did you come across some issues to get access to the library or to consult books ? Is it easy to... 你

使用图书馆或查阅书籍时遇到了什么问题? 是否容易。。。[矩阵单选题] * 

 0 1 2 3 4 5 

-Register, 

create an 

account or 

get your ID 

information 

to activate 

your card ? 

登记、创

建一个账

户，用你

的ID信息

激活阅读

卡? 

○ ○ ○ ○ ○ ○ 

-Find the 

book you 

need on the 

shelves ? 在

书架上找

到书 ? 

○ ○ ○ ○ ○ ○ 

-Borrow 

and return 

books ? 借

书和还书 ? 

○ ○ ○ ○ ○ ○ 

-Use the 

digital 

resources ? 

使用电子

资源 ? 

○ ○ ○ ○ ○ ○ 
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-Find an 

available 

seat in the 

library ? 在

图书馆找

到空位 ? 

○ ○ ○ ○ ○ ○ 

 

0 : I never tried and can't answer the question. 我从没试过所以回答不了问题 

1 : Very difficult. 很难 

2 : A bit difficult. 有点难 

3 : Medium. 中等 

4 : Easy. 简单 

5 : Very easy. 很简单 

 

13. What kind of resources do you mostly use ? 你经常使用何种资源? [多选题] * 

□Library books 图书馆的纸质印刷书 

□Library periodicals (journals and newspapers)图书馆的期刊杂志（期刊和报纸） 

□Library digital resources, databases, e-books and e-journals 图书馆的电子资源、数据库、电子

书和电子期刊 

□None 没用过 

□I bring my own books and materials 我会带自己的书和材料 

□I search for materials and data on the Internet by my own 我自己在网上查询材料和数据 

 

14. Did you use to study at some libraries in your country ? Which ones ? 你有在自己国家的图书馆

学习过吗?是哪一个? [多选题] * 

□School / University library 学院／校图书馆 

□City or local library 市／当地的图书馆 

□National library 国家图书馆 
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□None 没去过 

 

15. As far as you are concerned, what are the main assets of University libraries ? 对你而言,图书馆最

主要的价值是什么? [多选题] * 

□Quiet study place 安静学习的地方 

□Dating / meeting place 约会 ／聚会的地方 

□Borrow books 借书 

□Use the Internet, databases, e-resources 使用互联网、数据库、电子资源 

□Relevant collections of books and resources 相关的书籍和资料 

□Other (please specify) 其他（请注明） _________________ 

 

16. Are the resources of your University library sufficient for your needs ? 图书馆的资源能满足你的

需要吗?[矩阵单选题] * 

 0 1 2 3 4 

Books 书 ○ ○ ○ ○ ○ 

Periodicals 

期刊杂志 
○ ○ ○ ○ ○ 

Databases 

and e-

resources 

数据库和

电子资源 

○ ○ ○ ○ ○ 

 

0 : I never tried and can't answer the question. 我从没试过所以回答不了问题 

1 : Not at all 完全不能 

2 : Medium 中等 

3 : Yes, the resources are sufficient 资料充足 

4 : Yes and the resources perfectly meet my needs 完美满足我的需求 
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17. Comments on your University library 其他跟图书馆服务相关的建议与意见？ [填空题] 

_________________________________ 

 

 

 

 

 

 

 

 

 

 

 


